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Important Information for Child Care Providers

m Appeal rights. An “appeal” is a legal process where a third party reviews a decision made by the agency.
= CHILD CARE PROVIDERS CAN ONLY APPEAL OVERPAYMENTS. If you are charged with an

overpayment, you may appeal the overpayment to a human services judge. You must appeal within 30 days
from the date you received the notice of overpayment by sending a letter saying you do not agree with the
overpayment. You can send this letter to the agency, or directly to the State Appeals Office. If you show “good
cause” for not appealing within 30 days, the agency can accept your appeal for up to 90 days from the

date you received the overpayment notice. “Good cause” is when you have a good reason for not appealing
on time. The human services judge will decide if your reason is a good cause reason. You can ask to meet
informally with agency staff to try to solve the problem, but this meeting will not delay or replace your right
to an appeal. You may represent yourself at the hearing, or you may have someone (an attorney, relative,
friend or another person) speak for you.

Write: Minnesota Department of Human Services  or Call: Metro: 651-431-3600 (Voice)
Appeals Office Outstate:  800-657-3510
PO. Box 64941 TTY: 800-627-3529

St. Paul, MN 55164-0941 Fax: 651-431-7523



Attention. If you need free help interpreting this document, ask your worker or call the number below for
your language.
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Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, demandez a votre
agent chargé du traitement de cas ou appelez le 1-844-217-3548.
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Hubachiisa. Dokumentiin kun bilisa akka siif hitkamu gargaarsa hoo feete, hojjettoota kee gaafadhu ykn afaan
ati dubbattuuf bilbilli 1-888-234-3798.

BHumanue: eciu BaMm Hy>kHa OecruiaTHasi IOMOLIb B YCTHOM IIepeBO/ie JaHHOTO JJOKYMEHTa, 00paTuTech K
CBOEMY COIIMAJIbHOMY paOOTHUKY HJIM IO3BOHUTE 1O Tenedony 1-888-562-5877.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, hawlwadeenkaaga
weydiiso ama wac lambarka 1-888-547-8829.

Atencion. Si desea recibir asistencia gratuita para interpretar este documento, comuniquese con su trabajador
o llame al 1-888-428-3438.
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g0i 56 1-888-554-8759.
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| For assistance with additional equal access to human services,
contact your cou nty’s ADA Coordinator. (ADA4 [9-15])
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